
Heftig Digital Services



We help you to 
strengthen your business

Encourage your team to get
involved with our Research &
Development, Marketing, Sales
and Academy to get more
insight about the product and
services

Explore Heftig Digital Services



Timely customer service means to provide support to customers in an opportune manner. 

Responding to customer requests on time as well as resolving customer issues in a timely fashion is an extremely part of our 
customer service. 

Timely customer service entails action on the part of technical staff, and keeping up with their clients.

While it’s unacceptable to make excuses if deadlines have been missed or a client has been forgotten about in the midst of a 
busy period, mistakes do happen; the best thing to do is to take responsibility and work to resolve a customer enquiry should
there still be one.

How the Heftig Digital Services Work

Thanks for connecting Heftig Digital Services
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We provide timely support
Timely customer service means to provide support to customers in an 
opportune manner. Responding to customer requests on time as well as 
resolving customer issues in a timely fashion is an extremely part of our 
customer service. Timely customer service entails action on the part of 
technical staff, and keeping up with their clients. While it’s unacceptable 
to make excuses if deadlines have been missed or a client has been 
forgotten about in the midst of a busy period, mistakes do happen; the 
best thing to do is to take responsibility and work to resolve a customer 
enquiry should there still be one.

We keep our word
What say, we do. What we commit, we Deliver. The reasons we are 
confident is because we believe in below :
• Integrity
• Trust
• Reliability
• Respect
• Self-worth
• Personal Power
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Heftig Digital Services History

Introduced Hardware
Development Division

Introduced Web
Development Division

Introduced AI & ML 
Research & 

Development Division

Inception of the 
Organization

Introduced Software 
Development Division

Introduced Mobile 
App Development 

Division

17/05/2017

24/06/2017

27/07/2017 15/11/2017

04/10/2017 06/01/2018

11/07/2018

Introduced NFT and 
Metaverse 

Development 
Division



Meet the Team

Sapna Sharma 
Director

Ravi Sharma 
Director

Anca Popa 
CMO

Abhinav Rastogi 
CTO



Mission, Vision & Values
Mission

Vision

Values

To foster a culture of excellence and innovation making customer success our 
highest priority.

To be integral to the success of our clients and our people, to be their most valued 
partner and create a more secure and connected world.

Our CORE value is transparency, both, to our customers and our people.



How Heftig Digital Services is Empowered

 Our purpose is to be empowering, intentional, diligent

 Our perspective is innovative, inventive, progressive

 Our character is approachable, friendly, proactive

 Our attitude is practical, productive, thoughtful

 Above all, in essence we are human, sincere, organic



What Our Customers Are Saying

"Heftig has been flexible in its approach with regards 
to my requirement. Yes, they took the pains of 
accomplishing all of my needs happily in a budget 
which made me thank them and I will undoubtedly 
recommend them as well."

Gary Long
CIO, Chwitter



Our Culture



Thrive Here

Heftig Digital Services is filled with passionate
people who lead fascinating lives. You’ll fit right
in. From the amazing benefits, mentorship,
growth opportunities and team bonding activities,
we help you thrive while experiencing the Heftig
life.



Uniquely Heftig
We have something special here; we
put our employees at the center of
everything we do, and we know that
what we offer is essential not only to
your work but to your life too.

Build a Community 
with Heftig

Heftig Digital Services is filled with passionate
people who lead fascinating lives. You’ll fit
right in. From the amazing benefits,
mentorship, growth opportunities and team
bonding activities, we help you thrive while
experiencing the Heftig life.



Connect to diverse
Heftig Digital Services
An Einfluss Enterprise

From startup to enterprise, 
Heftig Digital Services is 
established to support your 
organization in its mission to 
grow better and be customer-
first. 

Let’s Connect


